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Remote Service Instructions — Educational

Getting Ready

StreamText is extremely easy to use and there is typically minimal setup by any
user. Itis recommended that users use a Windows-based computer with Firefox
or Internet Explorer. However, StreamText works on Macintosh systems with the
Firefox web browser. To make sure your computer is ready to go, please go to
the website: www.acscaptions.com
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Click on “StreamText.” This can be found on the navigation bar at the top of the
page. Once the page has opened up, click on the “click here” to see the demo.

You will be redirected to the user screen. You should see text begin flowing on
your screen. If you see text, you are all set.
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1 am not unmindful that some of you have come here out of great trials and
tribulations. Some of you have come fresh trom narrow cells. Some of you have
come from areas where your quest for freedom left you battered by the storms of’
pcrsccution and staggerced by the winds of police brutality. You have been the
veterans ol crecative suffering. Continuc to work with the faith that uncarncd
suffering is redemptive.

Go back to Miississippi, go back to Alabama, go back to Georgia., go back to

Louisiana, go back to the slums and ghcttos of our northern citics, knowing that

somehow this situation can and will be changed. Let us not wallow i

If you do not see text, please contact the ACS office.
Required Downloads

Please go to www.skype.com and load Skype (free download).

Please go to http://dashboard.aim.com/aim and load AIM (free download)

Load the AIM software and Skype software onto your laptop. Both may be used
for the audio in the classroom. Please forward your screen names to
info@acscaptions.com.

Using the Service

| wanted to introduce our new client-scheduler interface that gives you access to
your schedule with ACS and the text stream link to the captioning for each class.



1. Please go to http://www.acscaptions.com

2. Please sign in under "STREAMTEXT LOGIN" (located on the bottom right
corner of page) with your e-mail address and password of ‘ACS’ (in all caps) and
click login.
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3. Once you are logged-in, you are directed to the "Schedule Home" page
containing the current week of scheduled events including date, time (ET),
duration, event name, and scheduled writer. You may click “Previous Week” or
“Next Week” to search through your semester schedule.
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You can also find the writer's AIM or Skype name on the website. This way,
you never have to wonder who will be writing your class. All the
information will be at your fingertips 24/7.

4. Please click on your streamtext link which coincides with the class. This is
located at the top of the page in the box under the event list.
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Event List
O Home
O About ACS Welcome! Your scheduled and recently completed events are listed below. Click on
ou the event name to join your event.
O Servicios en Espafiol
o SAM Date Event Status
B SteamText™ 03/22/2010 10:00 AM CAPTIONING-LINK-EXAMPLE Scheduled
BigwsG 03/23/2010 10:00 AM CAPTIONING-LINK-EXAMPLE Scheduled
Sign Up
O Marketplace Mar ~ 2010 ~ @
O CART
< Previous Week ]
O Captioning

is online

ScheduledJobs- ~ KjsrenDune

If you do not see your meeting listed, please contact the ACS office immediately.
Write to Info@acscaptions.com. Or send an ACS Staff member an instant
message:

AIM Screen Names:
e ACSTJDiGrazia
e ACSPhIlH
e ACSJohnCano

Skype Screen Names:
e tjdigrazia
e ACSPNiIl
e JPCano6b4



5. You are now ready to receive text. The page that you are viewing will say:

“You are connected to the event named: [and then the name of your
event]”
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Louisiana, go back to the slums and ghettos of our northern cities, knowing that
somehow this situation can and will be changed. Let us not wallow i
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Calling Your Writer

Now that you have logged into the ACS website to access your assigned writer
and StreamText captioning link, it's now time to “call your writer”.

1. Open AIM or Skype (usually on desktop) and sign in using your user name
and password.

2. Set microphone in Skype and AIM (each time — sorry!)
e For AIM
Select F7
Enhanced IM
Select Microphone drop box
USB Mic (Example: Xtag/Solo/VoiceTracker)
Apply/Save/Close
e For SKYPE
Tools
Options
Audio Settings
Select the Microphone drop box
USB Mic (Example: Xtag/Solo/VoiceTracker
Save
3. Initiate “phone” call by clicking phone icon in Skype or ALT+T in AIM

You're all set, have a great class!!



