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>> Operator:  Good day ladies and gentlemen.  [Instructions].  It is my pleasure to turn the call over to your host.  Richard Allegra.

>> RICHARD ALLEGRA: This is our inaugural trial using our audio conference feature, which some of you may be familiar with.  I see a lot of new names on our attendance list, which is wonderful.  I'm happy you're all here.  So you're familiar with any portion of it.  Me speaking, here.  The Elluminate software that we're trying out for this is something new and I'm happy to see a list of people in the participant window here and have seen a few chats already.  It looks like many of you are comfortable with this.  Hopefully you're looking at the slide, the title of today's session.  We're waiting for one of our speakers, Tommy Thompson.  He's in central time and as you know, whenever you put things together, 1:00, 2:00, what do these things mean?  But we've got Jennifer Radt here, who will be walking us through just a little logistics as we start and beginning our discussion.  Because all of you are involved in the community college setting, we really look for your comments as well.  Either through the phone and we'll explain that in a moment or through the chat feature, if you'd like.  

Now for any of you who are listening in and you, for some reason, weren't able to get into the webinar software, because I know it's a new thing for many people, and you're just maybe a little frustrated with that but you're still hearing my voice and you'd like the PowerPoint, I can send that to you via email.  You can just follow along with it.  You'll be able to hear everything we're saying.  

And I do want to encourage you, and there'll be a point in our presentation where we do talk about the AHEAD conference, but if any of you are still on the fence about going to the conference, we really encourage you to come out to Seattle, we've, even since, we've put the registration book together, we have some additions to the programs.  So a lot will be happening and of course, those of you who are familiar with the community college SIG, you folks will be meeting and continuing this discussion.  I encourage you all to join us. 

And just some breaking news, we just put together an audio conference, not a webinar, related to the new EEOC regulations that are coming out on March, or becoming effective March 24th and we're having that audio conference on the 24th itself and so, you should have seen an announcement go out, if you're a head member or on our mailing list.  If not, please feel free to contact me and I can send you that information.  That'll be moderated by Scott Listner [phonetic] who's done some audio conferences in the past. 

I think at this point I've done all my advertising, and I'm happy to see all of you, I should point out that the President of AHEAD is on the call as well.  At this point I think I'll turn the floor over to Jennifer to start our presentation.

>> JENNIFER RADT: Hello, everyone, how are you today?  We are going to go ahead and get started.  Can everybody hear me?  If you want to, if you're connected to Elluminate and you can hear me, go ahead and put the smiley face button for laughter, okay?  So it's a yellow, yellow button over to the left, okay?  I see some people, Richard can, we've got Anne, okay, so if you can hear me, what I'm going to do is send a quick chat, because I see that some people are not on our audio call.  So I'm going to quickly send the number out through there.  So bear with me here.  And as Richard said, this other first attempt, so we're going to do our best to get started.  We realize there may be technical glitches.  We're going to try to work the best that we can.  So I'm going to go ahead and send this out to the entire room, hopefully everybody will be able to join us.  

Okay...today we're going to talk about some effective practices for outreach that is geared towards the community college setting.  So we do want this to be as interactive as possible.  I'll be monitoring the chat room as much as I can and we will also want to hear from you.  Some of the best ways we learn is by using tricks and tools that our colleagues have already employed.  If you have a fantastic idea, please let us know and we will allow you to share with fellow participants.  

Okay...we're going to talk a little bit about who is going to present today.  As Richard said, we have Richard here from AHEAD who has been supporting us along this way.  I work at a two-year regional campus of the University of Cincinnati system, so very similar to a community college setting and then Tommy Thompson will be joining us at some point.  He spent 30 years at Harper College in the access area and leading their office here. 

I'm going to pause for just a minute, we're having some trouble, I see it on the chat room.  So let me just go ahead and address this and I'll be back with you in just one second.  

>> Okay, also Jennifer, if you're presenting the content, I can also handle some of the chat questions related to audio.

>> Okay, let me just finish this one message.  I'm just going to go ahead and get this out.

>> Just to let people know about Elluminate itself, this was suggested by one of our AHEAD members who had been searching for accessible webinar software and he did a, a survey of different ones and this one rose to the top.  He was using something called Wimba that some of you might be familiar with.  That got kind of subsumed under Elluminate and they've been looking at accessibility, as far as people with vision impairments, but also for captioning and other things.  So this is why we are choosing this one and trying this one out.  

So if any of you do, at a later point, if any of you do have experience with this, with Elluminate, we'd be happy to talk with you about that.  

Okay, Jennifer? 

>> Okay, we're going to go ahead

>> I'll take a look at that chat.

>> Okay, great, thanks.  Okay, so, again, we're going to talk about what we determined to be four issues that face the community college setting in regards to transition and outreach activity.  And again, hopefully those of you who are looking at the Elluminate feature can see who else is with us today.  I realize since we have some technical glitches, everybody may not be able to introduce themselves.  So again, welcome, we're glad you're with us.  

We are going to review some topics today that hopefully all of you have a lot of familiarity with.  We're going to talk about outreach activities, we're going to talk about transition activities, documentation challenges, I'm sure that those of you who were in this unique setting can certainly speak to those.  In some cases, quality of documentation we get is far below what a four-year institution may require, so therefore we have really unique challenges to meet the needs of our students and then also some common confidentiality issues.  

So those were our four main areas, but again, we'll see where we go and certainly, as I said, if you have something to share or some experience to share with us, we'd be glad to have that information.  

Okay, we, we are going to try to do some Q&A as we go along, and again, we can do that through the chat room.  So if you have a question to ask, you can do that and we can attempt to have your question heard for everyone or if not, Richard and I can repeat the question so hopefully everyone can hear the question and then the answer and then again, we'll have some time at the end of the session to do some additional Q&A and also for any wrap up.  

So...okay, it looks like we've got, we still have some technical issues that we're dealing with.  If you can, you can go ahead and do that? 

>> Sure.

>> Okay, I wanted to spend just a moment about how we got here.  Richard had mentioned there was one of the members of AHEAD who researched some webinar-type software in order to connect our members.  AHEAD has had a long history of doing the audio conference series.  Our particular SIG, Community College Special Interest Group.  One of the things we discussed was doing a webinar series for members working at the two-year college setting.  We do have unique needs, we have different budgetary issues, we have different student issues.  I had approached Richard in the spring and said, hey, is there any possible way we could do this?  This particular webinar is very much a trial webinar.  We're hoping to work out the kinks and bugs and we do appreciate your patience as we move through that.  If we can figure out what we need to do, our hope would be to offer a webinar format next year for the community college setting that would enable us to communicate again through Elluminate and hopefully everyone at that point could have a head set and have what they need to have in order for us to have a productive webinar.  

In order to kind of get some topics, we did take an informal poll through the Listserv to gather some topics that may be of interest to members.  Some of you may be on that list and some of you may not be on that list.  So, probably since you have Richard's email already, he sent you the information for this particular session, but I will, at the end, put my email in the chat feature and that way you can email me directly and I can see if I can add you to the list and hopefully we can get that list up and running.  

Okay...so as I mentioned, next year we hope to do four to six webinars, and we will see how this goes.  So bear with us.  

Okay, is everybody still with me at this point?  Hello? 

>> Yep.

>> Richard, I think you're here, I don't know if other people are here.  Yep, they're all smiling.

>> Okay, we've got some smilers, okay, thank you smileys, like to have the good feedback there.  

Our goal today will be to discuss the four major areas that have impact of transition to your two-year campus.  We're going to focus on outreach activities, transition activities, documentation challenges and also confidentiality issues.  

We will share some documents today, certainly you can replicate them and modify them for your use.  We have a way to do that through Elluminate, we can drop them to your box.  I can send them to you after the session.  I'll give you my email, we'll be able to do that.  Copy and steal if you need to.  We'd like to gather ideas from other colleagues and again, bear with us, we're doing our best here.  

Okay...I'm going to go ahead and start and again, some of you, you'll see on the agenda, some of the things are going to definitely apply to exact, or to Tom's setting.  I'm not going to speak to those yet.  We'll allow Tom to come in.  We'll loop back around and get those documents discussed.  I'll go ahead and just share some information we've done on my campus and we can open up the floor through the chat room or through the conferencing system to chat about those and if anyone else has some ideas to share, please share with the group.  So we may learn from your successes.  

Okay...hopefully everyone's able to view the PowerPoint as well.

>> It seems to be going through fine on my end.

>> Thank you for the feedback, I love my smileys, thank you everybody.  What I'm going to do again, I apologize for jumping around, but I'm going to jump to the third bullet point which discusses the college.  I'm going to attempt to share the document, it worked great in the practice, let's see if I can get it open.  It's a PDF document, hopefully everybody will be able to see that.  There are some times where based on the way that your screen is set up through Elluminate, you may have to go over to the, uh...let me see...the, I believe it's the tools, yeah, you can go over to the tools window application sharing and then you can select scale to fit.  I did have somebody test this yesterday, they said there are some times there have been difficulties having that appear on the actual screen.  Okay?  

So hopefully everybody can see the document.  What it says is UC Claremont Disability Services Office.  Can you see that?  If I could have a smiley or two?  Thank you.  I'm sure we all struggle with how do you get the word out to students?  What are some things you can do to educate families about the transition process?  One of the things that I started a few years ago, we just finished our fourth round of this open house.  We have a college-wide open house, I know that in some cases, institutions will set separate activities or separate evenings just devoted to students with disabilities.  Tom has an example of one of those activities.  In my community, on my campus, I thought that wouldn't work the best.  We have an annual open house event that we host for families in the area and we have over 300 people attend.  It's really the only night of the year where we have all of our faculty in attendance.  I wanted to capitalize on that.  I knew I wouldn't be able to get faculty back.  I decided to piggyback on that particular event and I decided to host a college night for any interested students with a disability who wanted to learn about more, more about postsecondary options and also the transition process.  And tack it onto an, an existing event.  What I do, I have students come about an hour early, our open house event starts at 5:30.  Students come for that hour.  What they're able to do is, it's very informal, we talk about the transition process, I feed them, occasionally I'm able to get students there, if their schedules permit.  We talk about the transition process.  I can share the PowerPoint from that event with anyone who wants it.  I actually modeled it after a PowerPoint that existed from the North Carolina AHEAD chapter.  And we just talk a little about the transition process.  But again, it gives an opportunity to come to campus.  They can meet me ahead of time.  Sometimes students have met me, other times they haven't, it's a good overview to the office.  Just demystify the process a little bit.  What's nice, when they're done with me, they just go right across the hall and check in for an open house and go off and participate in the event as any other student going to the event would do. 

I send letters out to our guidance counselors who then in turn talk to the transition specialist and they will send the information hope with students or post it to a high school website and then I also will work with Vocational Rehabilitation, our local Children's Hospital and some of the other community agencies in the area to help publicize and promote the event.  

I will admit that probably attendance isn't what I would like for it to be.  I think every year we grow and we get more and more students who come for the opportunity, but you know, again, I think it's a good way to reach out and to give students an idea about what college life is like for a student with a disability.  

So, okay, do we have any questions so far?  Again, you can use the chat room if you want to.  If not, we'll probably go on and talk about some specific transition activities. 

I'm going to go ahead and take this document off of the screen.  So we should be back to our PowerPoint.  Okay, I'm going to go ahead and move onto, actually, before I move on, does anybody else have any type of other outreach activity they do they want to share through the chat room and I can read the comments or we all can read the comments or if anybody wants to speak to the group? 

>> Patrick, why don't we poll for, uh, people.

>> We do want this to be interactive.  If anybody else has activities they want to share that they do in their area.

>> Operator:  If you have a question or comment, you can press star 1 on your telephone keypad at this time.  Once again, that's star 1 for a question or comment you may have.

>> Okay, we do have one chat, hopefully everyone can see that.  Summer has a great idea, she says they go out to the high schools and schedule a joint meeting with education directors, teachers of record, counselors et cetera.  Sometimes this is difficult.  I work in a one-person office.  If I'm out and away, there are times that I'm not here, you know, to serve students, but again, sometimes you'll be amazed at what just an hour or two can do in your local community.  Sometimes it's time that is very well spent, kind of thinking outside the box and going to them.  And then, again, hopefully everyone can see Tina's comment.  We host an event where we bring teachers to our campus and we've also gone to the guidance counselors website.  Amy, oh, that's fantastic.  They have a professional development activity for their Special Education team.  They go there.  

Okay, Tina says guidance counselors conference.  Okay.  So again, it sounds like there are a lot of things that are going on.  So again, you know, I know I'm going to write some ideas down.  Heather is talking about a college preparedness group.  Wow, I'd love to hear more about that.  And I think Tom's going to talk about an experience at Harper where he does some of that work.  

Okay, so Vickie works with her admissions staff to bring high school students in for tours and then she goes and presents to those students.  So all of these are great ideas.  And again, I believe that we can save some of the chat comments, we can, and so what we can do, I can go back and compile some of these ideas and we can send them back out.  Because we have your emails, so we can compile them and send them back out to you.  We'll make sure we do that, capture chat. 

Oh my gosh, we have people doing transition programs, that's great.  Amy says "we've got a professional staff member who keeps weekly office hours at the local rehab office."  I know that's something we're looking as well, in the state of Ohio.  Bernita says they work with staff and make themselves available for orientations that are on campus.  Okay, we have some great ideas.

>> Yeah.

>> Does anybody want to share through chat or by pressing star 1?  You can feel free to do that before we move on.

>> Patrick, is anyone in the queue? 

>> Operator:  Nobody's in the queue at the moment.

>> Why don't you go on, Jennifer? 

>> Let me go back to, somebody talked about, because of the chat I can't go back, there's a question about the college preparedness group, would the person who posted that comment, would you be willing to chat for just a moment about that?  I know Tina asked a followup question through the chat window, if the person who posted that comment could speak, maybe just for a minute?  I don't want to put you on the spot, but it may be helpful.

>> Jennifer, which, um, I can scroll back quite a bit.  Which one was it? 

>> Heather.  I don't want to put Heather on the spot, but if Heather would want to speak for a minute about the college preparedness group, Heather, are you comfortable doing that? 

>> I think she just came back in.  I think she's having some trouble with the audio.

>> Okay.  Okay, I'll make a note, maybe we can have Heather go back and share.  Heather C.  Okay, maybe Heather, if you can hear us, you can come back at the end and give us more information about the college preparedness group.  

Okay, then we will go ahead and move onto specific transition activities.  Obviously, you know, some outreach activities and some transition activities overlap.  Just, we're going to jump to points two and three and I am very fortunate in my area to participate in a consortium of local disability services directors in our area and I'm in southern Ohio and so our group consists of DSS directors in southern Ohio and also in the northern Kentucky area.  So it's very unique.  In some cases we have different documentation standards or we have different Voc Rehab support across the river as we like to say.  But we have about 35 people in our group, which is great because we have a variety of institutions.  We have selective institutions, private institutions, religious private institutions, two-year campuses, we've got folks that are involved in state systems, folks that aren't, so it's really a unique group and we meet periodically just to really provide support for one another.  We have an active Listserv, but a few years ago, we decided we really needed to do something for our local constituents, we decided to host a local transition conference. 

Not the newest model out there, but it's really, really nice.  And, and actually hang on, because Tom is going to attempt to join us, just bear with me for a second.

>> Jennifer, I'm actually here.  I haven't been able to log in successfully to the Elluminate.  I tried the moderator and participant link and neither worked.

>> Richard, can you work on that for me? 

>> Yeah, I'll do that in the background, Jennifer why don't you fill Tom in to where you are.

>> Tom, we're going to loop back to you, we just moved to the second slide, so what we, what we can do is let's go, we can go back, go ahead and go back to the first slide of outreach activities and I just talked about my night, but we left your two points knowing that we'd come back, so let me go ahead and pull up those documents.

>> TOMMY THOMPSON: Yeah, I don't have, I have the slides in print copy in front of me, if I for some reason can't get into Elluminate, at least I can follow along here.

>> I'm going to go ahead, I'll go ahead and pull up the Harper Alliance PowerPoint and if you want to start there.

>> Okay.  That'll work.

>> Yeah, sorry about that mixup, I had this down at 2:00 my time.  Which is only 1:30 now and I had a meeting until a few minutes ago.

>> So we're good.

>> Okay, so the Harper Alliance, let me put this in a little bit of context.  We, Harper, a community college outside of Chicago, a large community college with about 26,000 students, over 1,000 students for disabilities that are involved here, has had a college outreach project, going back, I think to 1993, more recently, about 2, about a year and a half ago, we got a new President and the new President put the college through a whole strategic planning process.  One of the strategic planning goals was called The Alliance for College Readiness.  This involves a number of partnerships with feeder high schools of which there are 12 or 13 in our district.  And a number of things were going on between the college and the high schools to facilitate the transition process, in general, not just for students with disabilities.  Within that, one of the staff in the Disability Services Office got on one of the major planning committees for that alliance and has since gotten our work, which we've been doing for students with disabilities for some time, woven into that overall strategic plan.  So, the alliance this year, was sponsoring a couple of specific things, based on some previous work that we've done.  And also kind of made our work part of the overall strategic planning.  

The, the first thing is that we, every spring, generally in April, host an open house, a parent's open house.  The last two or three years, we've been drawing about 160 people to that.  160 parents, some students come also, basically it's an introduction to, here's what Harper has to offer you as a postsecondary institution in general, clear programs, certificate programs, and, and then we answer a lot of questions too about what does the disability services office actually do?  How do we help students make the transition?  How do you set up services here?  We do a second event, that's in August, this is for the students that actually registered for classes for the facility.  We do a followup program for students and parents.  

The first is a big auditorium event, the second one is everybody comes together, there's a quick introduction and then there's breakout documentation, you can learn about support services or career planning and career development.  These are all targeted at the new students with disabilities into the college.  That's what the alliance effort is.  

The second thing that's on the slide, the slide says cap experience, are we ready to move onto that, Jennifer? 

>> Yes, I'm going to pull that up.  I just saw an email for Richard pop up with an alternate link, let's see if I can get that in.

>> Richard, what should I, I'm at the login screen here, should I use that login information you sent us previously? 

>> Yeah, mmhmm.

>> Okay.

>> Try another one here.

>> It's still saying my login failed.

>> Hmm...I'll try something else.

>> So it's Richard@ahead.org

>> Actually everybody is hearing us, let me do this via email.

>> Okay.

>> I'm getting to that login screen, but I can't get beyond that.

>> Hmm....

>> Tom, the first thing I have up now is, it was just kind of a description about what the cap is.

>> Right, okay, while people are taking a look at that, let me just explain, that's just a short paragraph description, the cap was an organized attempt, going back to about 1993 for us to reach out to all of the high schools within our district.  There are 12 or 13 in the northwest suburbs of Chicago, and it's a structured program where we bring groups of students to the college for a visit.  Most of these occur in the spring semester, some come in the fall.  We tend to have them all on Fridays.  The visit involves coming over as a group, meeting with somebody from disability services, taking a campus tour.  About an hour and a half long.  An introduction to the campus and to the way disability services works at the postsecondary level. 

The good thing about this, that's happened since we started it is that we now have a good relationship with all the high school areas that work with students with disabilities.  We simply set all the dates for the year at the beginning of the year and we send an invitation letter electronically to each high school.  The high schools actually do all the inviting to the students and their parents.  The Special Ed personnel that work with them.  They advertise and help bring the students there, they just call to confirm the date, of the dates that were sent to them.

>> Okay, that document's on the screen now, so....

>> That's basically what the college awareness project is.  I don't know if you all are taking questions as we go along or Jennifer you go ahead.

>> Folks were talking through the chat and then they also have the option of pressing star 1 to ask a question.  Patrick, am I correct in that? 

>> Operator:  Correct, star 1 if you have a question or comment.

>> Okay, so if anybody would like to ask a question, please feel free to do that.

>> And while we're waiting, oh, and Tina Doyle just asked this question, can we get a copy of the materials being displayed?  Is that all right Jennifer and Tom? 

>> It is.  At this point it's probably easier to do it that way, we'll just email them all directly to you.  I'm afraid to use Elluminate, it may not work, we'll send them all it with you.

>> That's fine with me too.

>> Tina thanks us.

>> Thanks, Tina.

>> Patrick, is there anyone in the queue? 

>> Nobody in the queue at this time.

>> Okay, everyone's using chat, which is nice too.  Why don't we move on then, Jennifer.

>> Okay.

>> So Tom, we just kind of started talking about transition activities.

>> Okay.  And the first on our slide is the Harper College Awareness Project.

>> The only thing I have to add about that, I've explained what the Cap Project is.  I think there's a sample invitation letter we can put up if people want to look at that.  While we wait for that to come up, I'll explain the other major activity that we started, we've probably been doing this now for eight or ten years.  Every fall, generally in November, we arrange a meeting with the directors of Special Education for our three major high school districts.  And, a portion of that meeting every year, the whole meeting is really to talk about the transition process.  A portion of that, for the last couple years, particularly, has been about documentation.  And particularly because of the changes in the secondary Special Ed law and the introduction of, summaries of performance and so we've been trying to come to some agreement with that.  I'll say more about this when we move onto the next topic, it's about documentation challenges, we've been making progress with directors about trying to get better information from them and to find out how many people are actually consistently using the SOPs and is there a template or format that's the same across the high schools within a district?  We're not quite where we want to be yet, but we're making progress with high schools wanting to work with us.

>> And again, we will go ahead and get these out to everybody.  Tom, we have a question from Tina.  How do you operationally define having college level ability?  That was on the Harper letter.  That we just shared, the invite.

>> Yeah, it's a good question, I'll, let me say this about that, that was on the letter because we were trying to encourage the high schools to bring, only bring people to the CAP project in particular that they themselves would say, these are people that the high school personnel feel are not only interested in going to college, but have the capability to complete some kind of postsecondary education.  Please add a certificate or degree to transfer.  We didn't have a, a real precise operational definition for them.  We were letting them  in our conversations with them, we were saying "we realize there are some students and/or parents who may want their sons or daughters to go onto college, but they don't have college level abilities."  Unless there's a separate program for them, Continuing Ed-based or intellectual disabilities, our experience was a lot of them come, but there's a pretty low success rate.  That was the reason for the language in the letter.

>> Do we have any other questions?  Either through the chat room or by pressing star 1?  Okay...and as we were discussing when Tom joined us, I will show a sample of the invitation that we sent out in our local area.  This was through our regional consortium.  We decided to do a transition conference and we actually hosted the first transition conference in 2008 and we kept the fee very, very low.  And we were able to host about 150 transition specialists from around our area.  We even have folks driving two and three hours away, probably because of cost of the event was so inexpensive.  This is our event invitation that we did from 2010, so we decided to host this event every other year.  And hopefully everyone can see the document on the screen.  We actually extended it, we've received that feedback from our folks in the K12 setting.  They wanted to stay for a whole day.  And we offered them a keynote opportunity.  Those of you who may know Kathy Patis [phonetic] from the University of Louisville.  She did a fantastic job.  There were a lot of questions, documents was a huge issue and then we had different break out sessions where you can see listed on the flyer, we talked more in depth about transition, we had someone from a college counseling center come and talk about students with psychological disabilities on campus.  We had a group presentation from one of our VR partners who talked about all of the different types of assistive technology.  A lot of times in K12, because of budgets, folks aren't aware of all those things out there.  Some K12 folks don't know that learning Ally [phonetic] may be free for their students.  We felt it was important to get them at the table.  We also offered a parent panel for the first time in the afternoon.  

So the invitation that is currently displaying is for our professionals, but again, we also offered a special parent session.  We invited parents to come in the afternoon for a nominal fee of $10 and we did have some programming specific to parents and again, that focus came as a result of some feedback we had gotten at our previous conference.  We certainly hope to be able to sustain this project, and you know, redo this in 2012, but it's a great way to get the transition folks to the table.  That's part of our battle.  We don't all come to the table to try to talk about issues of transition and it definitely was efforts that were very, very helpful.  I met, even a lot of folks in my local area who I never had the opportunity to connect with.  We've made the connection and I think it's easier when you absolutely know someone.  And you've had that experience with them.  

So, let me go ahead and take that off.  One of the other things I wanted to show as well, sometimes we have to think beyond the local K12 setting.  A lot of folks that come through community colleges have been students in a foster care system or working through a GED or alternative school.  So, I think, um, that again, you need to sort of think outside the box.  I've been asked to come to our local Children's Hospital, we have a huge Children's Hospital in Cincinnati.  They have a transition clinic for students with disabilities.  Many times they'll ask me to come in and train their staff.  One time, there was a group of us that went in an trained, you know, just everybody from OT and speech therapists and physicians in that audience, telling them about postsecondary opportunities.  It was a good way to get the word out to folks that work with these students in a more medical setting, we had opportunities for their students to come and attempt a postsecondary experience.  One of the other things I'll pull up here briefly is a presentation I did to a local area youth work group, these folks are typically like social service folks that are working with students that may really be appropriate to come to a college setting.  They may be in a First Year Experience and folks didn't know that was possible.  Again, this is just a generic PowerPoint, I'm sure many of you have something very similar, something you've developed as well.  Just another opportunity to think outside the box is to approach a local community agency and see what you may be able to do to partner with enemy, in order to increase the exposure to the postsecondary experience at your institution.  

Okay, I'm going to go ahead and take that off, before we go onto the next slide, questions either through chat or by pressing star 1.  Tom, I don't know if you have anything else you want to say before we move on? 

>> Not right now.

>> Okay, everybody still doing okay, you can see what we've got on the screen?  I know Richard, okay, Richard can, thanks, thanks to my smiley facers.  It just makes you feel good to see that smiley face, doesn't it?  Okay, Tom, you're ready to move on.  We'll move on to documentation challenges.

>> Why don't you flip the order here, you go first and I'll go second.  I'm still trying to get into Elluminate.

>> No problem, I'll pull up the documents.  This is something I realized could be a tad controversial.  Let me just say that at the outset.  I work within a larger university system, I have approached our central campus about potentially trying to develop a document of sorts that would allow us as an institution, that would be any of our three campuses, would use this information and what this would do, this would really, primarily relate to the student with a learning disability who had been identified at some point throughout their K12 career, but did not have [indiscernible] testing.  In our local area, that is becoming really, a luxury and not a necessity.  In many cases, as we all know, because of IDEA a few years ago, the shift was moved from testing and keeping up with those assessments to response with intervention and other activities.  

So that is, you know, certainly something that I'm sure all of us have been facing.  And we just determined that we were spending a lot of time trying to get access to that information when it may not exist, so we started thinking a little outside of the box, I think with ADA being reauthorized, that gave us a little teeth behind it and helped us make that decision.  We want to work with a student who has been identified at some point in the process, but maybe necessarily didn't have updated testing.  So we are trying to put together some information that we would send to the high schools and what they would do is work with a student.  As you can see from the questions, some of the information the students going to have to answer as well. 

I know some of you in your states may have summary of performance that are detailed and give good information, I've seen examples of that, but in Ohio, there's no statewide templates sometimes they don't give us the information we need.  What we're trying to do is get at how does the student's disability affect them here in the academic setting?  

So again, we look at those test scores to see they've been identified at some point, but again, you can see here, from some of the information, we're asking them to give us anything medical or developmental related.  Go ahead and summarize the measures that were used.  If they're informal, if it's a curriculum-based measure, we want to know that.  If it's formal, we want to know that.  A narrative of the students or parents so they can describe some of their challenges.  They can describe what accommodations have been used and what the outcomes have been.  We're also curious to know if accommodations were identified but not utilized.  We want to know why.  In my area, I also work with students from an urban setting and rural setting.  Some students will be given the combination of alternate text, books on tape, whatever you want to call it, but the district doesn't know how to access those or thinks they can't afford it.  I want to know that.  The student may qualify but needs additional training and how to use those products.  

Then again, we want some information from the intervention specialists, the transition specialist that talks about some of their experiences as they have observed the students and then again, what the accommodation use has been.  So again, this is, by no means final, just some thoughts we've thrown together and kicked around.  We're hoping we can come up with some type of document that will still allow us to serve these students.  And hopefully make the transition process easier and have us not be seen as oh, I'm sorry, you haven't had testing in the last X number of years, we're not going to serve you here.  That is definitely not our goal and again, I think it's going to be a process, probably over the next six months to a year to kind of come up with something that we can tweak to meet those needs.  So I'm very curious to know, I know Tom will speak as well, I'm very curious to know what some of other, you know, other states or institutions are doing, in regards to documentation, especially for our students.  

Okay, so Richard's going to step away, if anybody else wants to use the chat room or hit star 1, we'd really love to hear for you.  We know this is a huge issue facing our students.

>> I'm just waiting, I'm assuming people will post some questions.

>> I'm hoping.  Okay, so Tina mentions, the good best practice guidelines for documentation.  That's helpful.  Tina, we did look at some of those, let me scroll back up here.  We adopted some of those to talk about what the purpose of disability documentation is.  And then Jean Ashmore [phonetic] brings a question of bringing VR into the team.  That's an interesting discussion.  I work closely with one of our VR folks.  What's interesting though, they typically do not want to do the assessments.  We really struggle with getting them to do that.  They typically want to focus more on the vocational aspect of the evaluation and not the academic.  Some students, um, may have that, if the counselor will recommend it, but we've really hit a brick wall with that.  

I've had better luck, I should say, Jean can folks that haven't been identified ever.  Sometimes we can get them to squeeze it in, but that's something that we're definitely looking at statewide trying to partner with our VR folks and have them work on campus one day a week, maybe that would help.  Katherine asks, what kind of reaction?  It's interesting, we haven't taken it out yet to the local intervention specialists.  I actually stole an idea from Tom and we're going to, I'm planning a fall event, probably in late September to invite intervention specialists and transition specialists to our campus and we're going to review the documents.  We're at the infancy stage.  The reaction initially is that this would be good because they have access to the information that we've sort of put in our draft.  So we're hoping that it's something that's going to be seen as positive.  I can certainly let the group know how that's going.  

So again, Judy, we haven't sent it yet to the high school.  What I'd envision is that if we got the documentation, and we needed more information, then we'd send that back out.  And let's see, other Tina, Tina H., I'm hoping high school personnel will respond favorably.  I think when they understand that we're really trying to do this, on behalf of the students, instead of us, then I think that maybe they'll view it in a different light.  What we're trying to do is just let them know that you know, we do have a documentation standard, the ADA says that you have to have the existence of a disability which you know, hopefully at some point they did and also what those functional limitations are.  Hopefully they will respond favorably.  I can let you all know next year how it goes. 

And Amy says, her standards are also going through evolution.  Judy, we would HOV to start using it as soon as possible, but we probably won't get there until September of next year.  Our goal is to work on it over the summer and hopefully finalize that.  Okay, Tina D. Says our teachers let us know it's not realistic because there's not enough funding for testing.  School psychologists have increased caseloads, their goal is basically not testing when they could be doing other measures or putting other resources in place to benefit more, more students, I guess, versus them spending five hours testing one student.  And Jacquelyn says, in the case of learning disabilities lack of proper recent testing is difficult to a certain working memory in processing and how do you manage to obtain this kind of information?  As I said, we haven't figured out all the pieces to the puzzle.  We're going to have a psychologist who works with us kind of review that information for us and hopefully fill in the missing pieces.  That's not my background.  I'm not a diagnostician.  We're hoping to get some other information in order to, um, get at those issues.  

Both Summer and Judy asked about testing.  We're fortunate to have Scott Listener [phonetic].  He's done a lot of training with the ADA.  With the new reauthorization, the folks is less on the testing, if the person has a history of accommodation, that is going to take more precedent than test scores.  That's sort of another perspective that's leading this effort.  So again, I realize it would be great to have updated testing for when a student has been identified with adult normed measures, but if we don't have that and if we have the accommodations in place, we hope to have enough information to still serve the student.  I would encourage you, those who attend AHEAD this summer, you may want to look for sessions that Scott does, he has a really interesting perspective and serves you know, to try to break that information down and get it out to all of the AHEAD folks.  

Okay, and Tina talks about an area association of DSS providers, that's great as well.  And Tina, that's interesting, we also tried to work on a set of guidelines that was just a basic set of guidelines and then directing people back to individual institutions because some of our institutions in our consortium are selective and have tight standards.  

We also include a message, what can be done in the sector if there's no funding?  That's good too.  I'd be curious to know what your options are.  I know we struggle with sending students out if they don't have the resources for assessment.  

So this is good, this is all really good feedback.  Again, it's not perfect, it's just something that we're trying to do.  It's not something that you know, I don't know the particular situation at your institution, it's not something I would, you know, mandate or say that everyone has to do, this is just something that we feel meets the needs of our students in our local area, so again, I think the next couple of years are going to be really interesting on the documentation front.  

Tom, how are you doing, tech wise? 

>> I'm getting in.  Apparently our security settings were blocking my getting in.

>> Okay, all right, that's good if Richard could do some trouble shooting.  So....

>> I'm not sure.  I think it just kind of happened.

>> It just kind of happened.

>> Okay, I'm going to go ahead and take this document off.  If anybody else wants to add anything to this particular topic, or you can feel free to do the chat feature, or you can go ahead and press star 1 and then Tom will hopefully get all of his things, he'll get in here and can add to this discussion.

>> Okay, I'm in and looking at the slide that says documentation challenges.

>> Yes.

>> Yay!  Shall I take it from here? 

>> Go ahead.

>> I don't know that I have anything to put up, as far as a document at this point, was hoping to get one thing, but I don't have that readily available.  I think we're closing in with our high school people, trying to get an agreement to move to a standardized SOP format, just in terms of a template and also what information would go on there and be beneficial to us.  That would help us, you know, in our decision making for new students coming in.  And then the second thing I wanted to mention, this is still kind of at the beginning stages, there's an effort in Illinois through the Illinois Board of Higher Education.  The board of Higher Education has a disabilities Advisory Committee and there's a group of us working on trying to provide guidance and best practices to institutions around the state and also possibly end up providing some kind of state level website.  Where parents and prospective students can go and find out about the process, the transition process at various schools.  Originally we hoped to try to come to some kind of agreement on documentation, I don't know if we're going to get there.  There's still some disagreement about what's appropriate documentation among the various schools in Illinois.  But, there's a state level effort, also, trying to look at documentation and the whole transition process and what kind of information could we agree on and that we could put up in a common place like the Illinois state board, Illinois state board, which is the primary secondary entity in Illinois and board of Higher Ed and we could direct students and parents to go there and look when shopping around.  And we wanted to know, what is the transition process like at this particular school and compare it with another school.  Are those particular documentation guidelines a process that's spelled out.  That's just another effort, maybe a year from now, we might have something specific to report about that.  

I don't know if there's any questions about that or...there was actually an article in the DCHE I think in a recent issue, that talked about some of the work going on at Harper and in Illinois to try to standardize an approach to transition in the state.  So if any of you happen to have access to that, you could see what that, a summary of what the efforts have been.  The disability compliance for Higher Education newsletter.

>> I don't see any questions in the chat.

>> There's one more that just came from from Jean.

>> Here we go.  Jennifer and Tom, do you see state affiliate organizations of AHEAD or AHEAD itself as a resource on statewide regional efforts to clarify reasonable documentation? 

>> Speaking for Illinois and for Illinois Iowa, yeah, I think that would be great.  I don't know that the Advisory Committee to the board of Higher Ed has specifically talked to like the current leadership in the Illinois Iowa AHEAD.  Some are aware we're doing it, but we haven't had a direct dialogue with them about being a partner in that.

>> I'd say for us, Ohio AHEAD is entering its second year.  We've actually partners with one of our VR folks who has, um, charged with Higher Education.  We've worked together to develop, like a transition, transition module, and one of the things that's in the modules talks about documentation.  When we meet in the fall at our conference, we're going to get feedback to see where people are.  We're very close.  The goal would be to roll out those transition modules in different areas of the state, so, you know, different transition folks and different guidance counselors, transition specialists in the different areas of Ohio would be getting the same message.  I think we're very close, I think that is a great suggestion.

>> Why don't we move onto the next section here? 

>> All right.  Confidentiality issues.  Tom, would you like to go ahead and start? 

>> Okay.  I think everybody's familiar with the FRPA guidelines.  (?) We work regularly with the registrars office.  There's one person in the office, sort of the FRPA designee.  From that side of it, we try to stay in touch of that FRPA officer does updates for administrators on campus and for the faculty.  We have that ongoing relationship with her and other people from the registrars office.  

From a different perspective, I think a unique piece of this, this maybe comes under the second bullet here, about release forms, there've always been parents of students that have come, predictively at the community college level, involved with the education of their son or daughter in the secondary system, they want to continue to be involved.  Our approach has always been that, you know, we ask the student, what's the level of involvement you want your parent to have and then explain to the parent ahead of time like the orientations and through on-campus interviews that you know, we require the students consent.  And even when the student signs a consent form, we designed the release forms so they're pretty specific about exactly who we release information to and what the nature of that information is, so the student can be as restrictive or as inclusive as they want.  They can say, well it's okay to talk to my parents about you know, my general progress in class, or whatever, so we try to you know, make the student the leader in that, obviously sometimes parents step up and kind of want to say "I want car blanch "[phonetic].  Sometimes we'll bring them together to find out if they're on the same page in terms of releasing information about the student.  

So with all that said, what I've been seeing the last couple years is that there are students that are coming where I'd say both the student and the parent are more willing to have mutual involvement.  Some of those students are students with Asperger's, where parents may be involved in providing some kind of support to that person while they're in postsecondary.  A few students with chronic illnesses, they have a lot of medical issues to deal with and often miss classes.  Sometimes a parent may be involved in the back and forth communication about attendance. 

And then also, students with intellectual disabilities.  Harper has a program for students with intellectual disabilities.  Those parents tend to be quite involved.  That program doesn't belong to disability services, but sometimes we meet those students too, initially, and then refer them to that program.  Those are some instances, I think where parents and students more recently, you know, have been on the same page in terms of wanted to have some communication that's shared.  

Then I have an example of a release form.  We handle things, actually when Tom and I were talking about this, it's interesting to see what's done between institutions, we have a records release form that is very generic and that's because it applies across all domains of the university as a disability services provider, I'm not able to have students sign a release, if it's not the official university release.  And hopefully, if you can see it, on your screen, you can see that you know, there's lots of other information that's contained on there and there's an other section.  So I work really closely with students as to what they're going to put in that screen, because that information then can be seen by more than just the disability services office.  Sometimes things get a little tricky.  You want to have the release on file to stay within the FRPA guidelines, but you don't want to compromise the student with disabilities. 

The other interesting piece too, with confidentiality, is that we'll have instances where students will come to me and they're having difficulty disclosing to an stricter and again, on my campus, it's usually students with an intellectual disabilities or students with Asperger's.  In that particular case, I don't violate FRPA, I typically will invite the instructor to come to a meeting and then the student and I will talk to the instructor together.  That way, the student can share whatever they're comfortable with, in most cases, the student will have me followup with additional information, maybe some disability characteristics or things that we may need to be aware of in class, to make the experience go more smoothly for the student with the disability and also the instructor and other classmates, so again, that's one way that we have really gotten around the FRPA dilemma, is by allowing that faculty to come and talk and obviously with the students permission, but that really has come in handy.  Otherwise, you know, you all know, the instructor is calling you about student X, and you know that student X has a lot of difficulty, but because of the confidentiality, you can't really speak to the instructor.  There have been times we've done that and it's worked out really well and has made things a lot easier for the student with a disability and given the instructor a lot of understanding that they may not have had before.  And just makes the process go more smoothly for everybody.

>> This is Tom.  Similarly, the Disabilities Office has tried to do that with instructors and parents.  Even in instances where the student has signed off a release, allowing some kind of dissemination of information to a parent.  Our preference, we tell the students and parents this up front, for instance a parent makes a phone call and says "I'd like an update on X, Y, Z."  We try to have the student present when we make the phone call so it's a three-way conversation so the student is always an informed participant.  It's not just we're reporting something to them and the parent and student are dealing with that and their interpretation of it separately.  Similarly we've done that, like Jennifer was describing with faculty too.  We might have a student that comes in, reports some kind of issue or concern in the classroom and the student would say "will you call and talk to my faculty member about this?"  Instead of doing that, we make it a three-way situation.

>> We have one question.  I haven't had this come up, I know you've had a larger campus, you've had more experience than I have, how do you handle privacy issues when a student has a legal guardian? 

>> That could be a tough one.  The instances, I can think of recently, the last couple years, we've been dealing with the legal guardian, are probably most commonly with a student with an intellectual disability who maybe was attending college classes too, instead of being in a program for students with intellectual disabilities.  Maybe in one other instance where an individual was a person with multiple disabilities and a lot of chronic illness-type situations where the person maybe needed to stop out quite a bit.  

In both of those, the first thing we want to do, we want to actually see documentation of that legal guardianship.  So, you know, we would ask the student, you know, or the parent to produce that document so that we have a copy of it, we can see exactly what it says and how extensive, if there's any restrictions on that, typically that means that they can decide everything for that individual.  So we want to see that.  And, even in instances where that's the case, I think think of an incidence where we were meeting with a student last year, this is a student with intellectual disabilities and other disabilities, she was, there were two things.  One was, academic progress wasn't good.  We were getting phone calls from faculty saying, you know, the student is attempting to do this work, they just don't seem to know what's going on at all and that was being relaid back to the parents by the, by the faculty or by somebody else.  

And then also, the students, other disabilities, were impacting her safety on campus, she was falling down and injured herself on campus, at one point.  Fell down a couple steps on a stairwell.  So we were looking into, trying to look into what was that all about?  Was that related to something new or an ongoing condition or whatever?  And we eventually arranged a meeting with the family and the student to talk through all the issues together, rather than just dealing with the parent.  Some of the parents want to be the sole director of that kind of situation and they hold up the legal guardianship, sort of the justification for that.  Well just call us, we'll tell you what to do.  But we, we try to be insistent on the student being an active party in it, when we're talking about something going on with them.

>> And, we had another question, too.  I tried to invite my faculty to meetings and many times I find instructors are reluctant.  Have you encountered this and overcome the resistance?  I typically send off an email to the instructor and say "there's a student in your class who requested a meeting with you and myself to further communicate their disability needs, what would work with your schedule?"  I've been lucky.  No one ever says they won't come over.  

I think it's been helpful.  Typically it's the structures who have the issues coming to those sessions.  I feel it's another way for me to educate somebody or give them information.  What I typically do is the student talks a little about their disability and whatever we worked out with the student ahead of time, followup with other material and provide resource material to the faculty member.  When they leave, they feel like they've got tools in their tool kit and they have things that they can go back and look out.  I think Amy responded, as well, to the group.  She's met with academic deans or the department heads in order to make faculty more responsive.

>> And I would add, I think on the whole, we've been pretty fortunate at Harper here too, in that, I think disability services, even though this has been the big campus, it's been very active for a long time.  The vast majority of the faculty, if there's a need to meet with them, it's probably related to something they're aware of in the classroom.  Behavior of some type, absence or whatever.  They mostly have an active interest in what's going on, are willing to sit down and have a meeting.  In person or on the phone.  

The instances where we haven't been able to do that as well, maybe with some of the adjunct faculty, maybe because they're not here very often.  You can always go to a phone meeting, not as good as face to face.  We have about 220 full-time faculty, but we have about 700 part-time faculty.  So we have a lot of adjunct faculty teaching a lot of different types of courses.  That can get sticky trying to get them to be present for a meeting at least.

>> Heather posted a comment.  She says helping to provide the student with the language in which to communicate with faculty is sometimes helpful.  

And Vickie says she's had success at other institutions, some of it may be the culture, and Vickie, you may have to break down the roadblocks.  Kill them with kindness, as my mom always said.

>> When we've had resistance from a faculty member, typically we go off the chain from there, we go to the department chair and say "this is what's going on...we'd like to have a conversation with this faculty member."  Generally, if they intervene, then they're going to, at some, in their own ways, compel that person to be more cooperative.

>> Any other comments on confidentiality?  Either through chat or by pressing star 1.  We're nearing the end.

>> Actually, Jennifer, if I could just quickly ask, as I'm listening, I haven't myself, I attended a community college way back when I was younger, but I haven't worked at one, I've always been in a four-year environment and just something as I'm kind of summarizing in my head different things that you folks are talking about, is just wondering, for anybody who's on the line here, who may be have worked in both settings, and, yourselves, I think both of you have experienced mainly the community college, but I was just wondering about a comparison between the two settings, as far as getting some effective work done with faculty and administration, if, like comparing the two, I don't know, maybe via smiley face, if there's anyone who may have worked in both settings, it may be interesting to hear how those compare.  I don't see any smiley faces online.

>> Amy.

>> Oh, okay.

>> I've worked on a four-year campus, but not in disability services.

>> My whole experience has been in the community college setting, but I've worked with other four-year schools, as a consultant or doing program reviews.  My sense is that it might be harder on a four year campus than a community college.

>> We have two folks, Richard, Amy and Vickie who have worked in both.  If either of you want to chat or press star 1 to share with the group, we'd love to hear your experiences.

>> We'll give enemy a moment either for typing

>> Operator:  We do have Amy Roberts on the phone.

>> Hi, everyone, I have experience, as I said at the four-year level and right down the road at University of Arkansas, Fayetteville and of course any commentary I'd make would have to be highly generalized and you know, I'm really [indiscernible] to make a sweeping commentary, but in many experience, my two, the faculty in my experience at the two-year level tend to be more instruction focused.  There's less focus on the press for research, there's less focus on the various other activity surrounding a tenured track, four-year research institution, so that because the focus is more on instruction, they generally tend to be a little more responsive to what can I do to help my students be successful?  However, specific plenty on our campus, much like Tom's we have an overwhelming preponderance of part-time adjunct instructors who have limited ability to engage in professional development or have their limited office hours.  We're operating with a little, a little good and a little not so good in that regard.  While the focus has been a little stronger on the instructive piece here, the two-year level, there is less time, less availability.  We've engaged in a couple of different initiatives on our campus and have a few more in development to try and, and address those problems, one that's come up is using title free or other grant funds to develop departmental liaisons who are able to be more readily available, the adjunct faculty in a given department.  A liaison in math, a liaison in English, and foreign languages who have undergone more intensive training to provide guidance in that direction.  

On the four-year level, we you know, you always have that balance of if it's a prestigious program or a program that has particularly rigorous requirements, you know, you have some stigma, you have walls to break down, folks that insist that you know, students with disabilities can't be successful in that program.  You have a little more in the pressing them with kill them with kindness focus and breaking down those walls by showing them examples of students who have been successful and of course the challenge of having graduate assistance, teaching assistance, no instruction experience put in front of undergrad students and don't have the requisite skill sets to begin with.  So you're behind the eight ball from word would not that.  So just my experiences, certainly not a guarantee that would be what you'd be experiencing, but that's been mine up to this point.

>> Excellent, thank you.

>> Vickie or Heather, do you want to share your experiences?  I know you put stuff in the chat, but if you want to talk to us, now is your time.

>> Operator:  We don't have Heather, but we have Vickie.

>> Hi, this is Vickie, I, uh, have had experience both at the four-year private, my experience at that level was in a small campus, about 3,000 students, lots of workability with students and faculty, very collegiate, now working at a community college, which is a large community college system, preponderance of adjuncts.  Various satellite campuses, the department heads at the home campus.  It makes for difficulty in trying to track down faculty, you know, clearly adjuncts don't have the luxury of time and sometimes it's difficult to kind of reign in faculty when their department chairs aren't even on their campus.  That's sort of some of the structural, cultural issues I seem to be running up against.  

But, I think people are people wherever you are in that there's both people who are always going to be workable, flexible and interested in learning and those who aren't.  But it's an interesting mix.

>> Thank you.

>> This is Tom, something I wanted to comment on that somebody brought up earlier.  The idea of liaisons, some campuses have worked with that system.  I think it's a great system, if you can get it set up.  At Harper we don't have a formal liaison, in certain academic divisions, certain departments, but informally, we've developed liaisons with people we've worked with a lot and in some cases we've worked with faculty on grant projects where they were working on Universal Design or working effectively with deaf and hard of hearing students.  We've spent time with them off campus.  Conferences or whatever, they bottom kind of key people that we can rely on to both contact and sometimes they'll work with other faculty on our behalf.

>> Jennifer and Tom, we're pretty much right at the end of our time.  Your slides are also.  So that's good timing.  But I wondered if you had any wrap-up thoughts for people to take away from this session or looking forward to future sessions in the fall, the work of the AHEAD SIG, feel free.

>> I'll go ahead and put my email in the chat room, that way, we'll send all of the handouts to you, or for some reason if we skip you or something doesn't work properly, you can let myself or Richard know.  Also, I should say, if you aren't receiving any messages from the community college Listserv, we're just sort of reactivating that list, if you haven't gotten anything since March of this year, send me your information and I will check, against the list, to see if we have you on the list.  We've gotten some new members in and we may not have you.  

I do also want to say a quick shout out to Kathy Mutts [phonetic] on the call.  She's the other could he chair for the community college group.  And we'll be meeting at AHEAD this summer.  We do not yet know the date/time/location.  That'll northbound your program book when you come to Seattle, but we'll put that information out ahead of time on the Listserv as well.  That way, you can hopefully join us so we can meet in person and chat and collaborate and do all that good stuff.

>> I would just add, I'll put my email address out there too.  Jennifer and Richard will be working to provide you with copies of materials.  There may be things I could add after the fact that I couldn't get together for this.  I'm retired, working in another part-time role at the college.  It's hard to get documents I used to have easy access to.  But if anybody wants to contact me, I'll pop my email in the chat room as well.  Despite my technical difficulties signing on, I think this'll be an interesting way to do more learning and give people an opportunity to participate through various needs.

>> Great, thank you.  And, Tom, I, this is a very unscientific comparison, maybe it is something to do with the webinar, but I find this community college group, and again, as I went through the list, I see some familiar names, of course, but others who I didn't know, but I find you to be a very interactive group with a lot of ideas, so, compared to some of the other events, why people haven't asked questions or made comments, I'm very happy to see this.  

So with that, I want to thank all of you for joining us today and especially to Jennifer and Tom for like diving into this, this format.  And people are clapping, I see.  And, and I, looking forward to, uh, continuing the, the series.  We'll do this in the fall on some other topics, please do suggest topics and so, with that, we'll end for today, so, if you're on the phone, you just hang up.  If you're on the Elluminate, just I guess, go to exit from the file menu and that should shut everything down.  And we'll see you next time.

>> Operator:  Thank you, this does conclude your teleconference, thank you for your participation.  You may disconnect your lines and have a great day. 
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