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It's my pleasure to introduce Phil Hyssong and Bill Graham who are representatives of ACS, alternative communication systems.  They are going to talk about some of the services they can offer our program.  With that I will turn it over and begin.  

Thank you Becky.  I am assuming folks that I will be loud enough.  I will get out of the way on this side.  I will use this for folks that might need to use the service.  

I thank you for the opportunity to be here.  I like Becky's Lady Gaga headset.  

I am an owner and manager of ACS.  We are going to share a little bit with you today about ACS.  This is not about our company but the services that are out there.  We want to educate you on the services we offer.  This is about text services we provide.  

I am going to tell you a quick story about myself.  I think you will be able to appreciate this knowing your line of work.  I have worked with hearing loss for 30 years.  I went to a meeting similar to this that was smaller.  I wanted to sign for myself.  I signed most of my report and did okay.  I was engaged during the time of the meeting.  I wanted to introduce my fiance to the group.  When you are young and love you want to show off.  

I stood up and this is what I did, I signed "I want you to meet my....."  I stopped and thought to myself, I don't know the sign for fiance.  I signed "I want you to meet my ...... girlfriend."  That is exactly what the entire group did [laugh.]  I introduced my girl hamburger instead of girl friend.  

That was my wife's first introduction into sign language.  I am still married.  What I learned from that lesson is if you have professionals in the room, use them.  I want to use that as a bridge to talk about what we offer.  

Phil handles special initiatives within our organization.  I am hoping you have heard of ACS before.  If not, you can look us up or follow us on Facebook or Twitter.  I was with my 52 year old brother who told me he doesn't use facebook and still uses barsoap.  

ACS is on Facebook andTwitter.  We want to provide information.  Bill Graham is the founder of all this.  He has had an extensive career with Microsoft, Encarta and World Book.  

Bill will distribute the materials for me.  My wife is an early childhood teacher.  You never hand out the materials first because you won't get the students' attention back.  I am going to trust that you will.  Bill is going to hand out materials for you to look at.  We will be in the exhibit hall on Friday.  

We went to a state meeting a while back.  We had the same discussion and people were surprised with what we could provide.  We talked with Gallaudet University and they were surprised about what we could provide.  Maybe you have seen this already and that is wonderful if you have.  We want to demonstrate some of the things being used out there.  Maybe these things can help you in your programs.  

What you are seeing on the screen are two of the services that our company provides.  We have text interpreting services and Cart.  Cart is providing verbatim services.  That is what is on the top of the screen.  I don't like to wear these all the time and when I do my wife tells me I am not important.  

Mike is listening to me via my cellphone.  Mike is in Tampa Florida.  He is listening to me and writing everything that I say.  It is being displayed on the top screen.  

Jenn is providing text interpreting.  You might have heard can C-Print or TypeWell.  Jenn, I don't know where you live.  

[Idaho Falls, Idaho.]  

I wouldn't have guess that one.  We have about 70 people that we work with on a weekly basis.  I am sorry I can't keep track of where everybody is.  We are sending the same audio signal to Idaho Falls.  What is the difference?  

Text interpreting is a meaning for meaning translation.  That is why we call it interpreting.  You listen to me and go, "okay what is he trying to say" and you put it into contextual meaning.  Mike doesn't care what I am saying because he is putting out every word.  He can capture everything that I am saying at a fast rate.  He also punctuates it accurately as well.  

Mike has said that he will provide services and not know what is said.  It goes in one ear and out his hand.  Jenn on the bottom, has to listen to what I am saying and says, "what is he saying and what is his point?"  They are two different services meeting two different needs.  

When I give a presentation on these services I will ask people what they had for breakfast and lunch and what the best item was.  Somebody might say they had a salmon salad.  Another person in the room might say they don't like salmon but had a patty melt.  Another person might say they had a chicken sandwich.  

We need to decide what meets our service.  Folks might ask what the cheapest service is.  We try to steer you away from that.  If the cheapest service is text interpreting that is wonderful but if your student can't read, that is wasted.  You need to identify the need.  I work a lot on the college level and I am surprised at how many people say, what is the least expensive service.  Often times they want to have an interpreter but they don't even know if the student signs.  

Why are we talking about this now?  When I started in this industry I had no children and black hair.  Cart was the only thing available.  It was used on a post secondary level for things like law school or medical school.  I think part of the concept was schools felt you were serious if you were going to that level of education.  They wanted to help you to be successful.  

I have seen it go from that level to college master's levels.  Now we see it in 4-year schools and high schools.  Verbatim cart is being used for grade school.  

We have used text interpreting a lot for high schools.  We have a lot of interest in Wisconsin and New York.  We have a high concentration of use in New York and Wisconsin.  "Real High" is qualitative, we provide a lot of service but not to like 85% of the state.  

We had a student in a suburb in Milwaukee who was denied services for his freshman and sophomore year.  We did a pilot for him and he went from C's and D's to A's and B's.  He is now getting ready for college.  

I have a child who needs extra assistant in school so I am sensitive to these issues.  This mother told me her son didn't have college aspirations until he had text services.  That was an exciting thing for us to see.  Again, the high schools have tended to use text interpreting over verbatim Cart.  How is this implemented in schools?  It's very easy.  I am on an Air Card.  Do you know what that is?  It's a very simple Internet connection.  If your computer gets Internet you can huge our services.  

Some schools have huge restrictions on the Internet.  We are a safe site and we have had no problems with schools with firewalls.  Students can access the site.  Some schools may not have wireless but they can put it in classrooms where the students have class.  They can lock down the wireless network.  It became a financially feasible way for the school to provide services.  They can utilize the same equipment in other rooms.  This is a cost effective method.  

You need a laptop or other type of computer.  The student could use the teacher's computer, but typically the teacher will need this.  The school will usually provide a laptop for the student.  We have never had a student destroy a laptop in 25 years.  The students respect the equipment because they appreciate the service.  Some students have said that they feel like the cool one in class because they have a laptop and get to see what is going on in class.  They like that they are own their own.  Other students think it's really cool.  Now, this is not why you provide you service but it's a wonderful byproduct for the student to feel that level of success.  

You need to be able to hear what is going on in the classroom.  Most teachers will not wear blue tooths and cell phones.  There are microphones that interface with the computer that are reasonable in cost and effective in a classroom.  Most classrooms are not this large.  We can suggest a microphone that will pick up content in the class.  

We have found in most high schools it's the teacher teaching, there is not a lot of commenting with the students.  There are microphones that can support that as well.  We can help you to mic that classroom.  You just need Internet access and laptop access and a source of audio.  Most schools train the students to handle this all themselves.  They will put the equipment in a backpack and the student will give the microphone to the teacher and then they are ready to go?  

Female:  Are the services able to be used with smart phones and iPads?  

Phil:  Yes!  Anything that has Internet.  

Female:  I have a high school student using Cart, [Can't hear/can't understand.]  

Phil:  How do you handle services in high school when they go to assemblies or PE classes?  

That is where the portability comes in.  They can use a hand held device and sit anywhere to access it.  In a gym class the teacher can use a wireless mic.  People worry about the students missing the dialogue in a class.  Most teachers don't test on what students say.  We focus on the teacher being the dominate voice that is captured.  In a gymnasium of students we can't hear everybody, so we will capture what the teacher says.  

The student can sit anywhere.  This is the same concept for assemblies.  If there is wireless in the auditorium the student can sit anywhere.  

Female:  [Can't hear/can't understand.]  

Phil:  I think that I would make the student part of the solution.  You can say, "here is where technology is."  It's not going to be more effective to have an individual on site.  Theoretically the student could have an iPhone that will send and receive simultaneously.  If it's a football huddle, they could listen to what is being said.  I am not sure what else you would be able to do in that circumstance.  

I want to take it down to the most portable way we have it.  

Female:  [Can't hear/can't understand.]  

Phil:  There is not a text reader because it's not loud enough to be heard.  There is a chat feature built into the software and I can show you.  It shows up as a chat box on this side.  We have encouraged the students to open the chatbox to type their question.  A student next to them can read it.  We try to keep the student as independent as possible.  The teacher can also come and read the question.  They may not be great options, but these have been the only effective options we have found.  

Female:  Do you do a trial period?  

Phil:  Our company does do trial periods.  We do that because if it's not effective for the student it's a waste of everybody's time.  We have found a lot of success through training.  It's not an extensive training but you need to spend 30-minutes going through the set up process with the student.  We make the assumption that students know more than us in regards to technology and often times they do.  In reality these kids are young.  I have been in a classroom setting with a student and been intimidated to ask the professor to take the mic out of their pocket.  

I like to do trial runs.  

Female:  Can they keep a transcript of the classes.  

Phil:  Absolutely.  That is a school policy to decide.  If the school says it's okay then we can do that.  There might be a faction that says, "absolutely not, that is an unfair advantage."  The other side might say, "yes we need to help them be successful."  We as a vendor send the transcript to you and you can do with it what you like.  

Phil:  The transcribers are trained.  There are two different sources of training.  For the Cart providers they are trained by the National Court Reporters Association.  They provide the training.  

Text interpreting does not have a national certifying bodies.  The founders who developed the software require significant training.  We often times say that our folks are certified and qualified.  Teaching is a good example of this.  You earned your teaching certificate a couple of years ago.  We all know educators who haven't stayed at the top of the game but that are still certified.  

We have people who were certified in 1973 but haven't provided service since then.  We follow up with students and the schools to see if the needs are being met.  We want to see that the students are seeing positive results.  If people do not meet the quality we need, we will remove them rotation.  

Female:  [Can't hear/can't understand.]   

Phil:  I will be going there in just a moment.  The rates vary.  It depends on where you are and what is being done.  You might find somebody in your community who is a court reporter who is willing to come to your school for $25 an hour.  If you find that person you will love them dearly and treat them well because you have a gift.  The reality is that costs vary from $50 an hour to $105.  It all depends on the type and quantity of service you need.  There are deals out there!  The one nice thing about education is you have 185 days a year regardless.  It becomes beneficial to certain types of employees to work with you.  

People love that they can stay home with their kids.  We are able to massage some of the rates to get the lowest rate possible.  That is how it ranges from the least to most expensive.  It's $55 - $105.  

Bill, would you like to add more at this point?  

Bill:  [Can't hear/can't understand.]  

Bill is a text user.  He has been an advocate for us.  He was using Cart before it was even Cart.  

Bill:  [Can't hear/can't understand.]   

Any questions?  

Thank you very much!  We hope that this reinforcement for some of you and others it might be new ideas.  

I want to thank the interpreters and Jenn and Mic.  

Thank you.  

[Applause.]  

[End of event.]  


