
Bill: One of our people here says the chat window is stuck, is there a solution for that? 

Phil: The chat window is not dynamic. That means, just a minute. The technical folks are asking me a question here, hold on. 

Bill: Sheri is having the same problem with scrolling. 

Phil: I'm going to restate what you said, Bill. Internet Explorer does not allow the chat to scroll. Firefox will, if you are able to join it. You can have the chat scrolling there. In Internet explorer, you should have that slider bar on the right hand side. If someone types in chat, it'll jump back up to the top but you can see the text there. I'll explain the use of the chat box. For us here, this isn't the traditional chat so it has a different purpose. We'll talk about that a bit. 

We'll get started. We have 14 people in chat boxes. I don't know if the same 14 are in each chat, but a number of people are registered. Thank you for being with us tonight and taking a look at CART and TypeWell. You were sent two URL's in your E-mail. One was for CART and one for TypeWell. If you are more advanced with your computer and comfortable with having two URL's open at the same time you can look at both simultaneously. 

Otherwise, you can go between one and the other--toggling. You can click on one and look at it and then click on the other to look at it. Be patient with us. We are monitoring two separate windows as well as two chat boxes. If you have a question in the chat box, we'll try to get to it. We may not see it immediately because we are reading a number of screens simultaneously 

Feel free to toggle between each screen so you can see the different methods. Our CART provider is Mike. He is based out of Odessa, Florida, which is near Tampa. He is doing CART--the demo-CART screen. That's Mike. In the demo-Text screen that is Debbie. She is in Oregon. We thank her for the work she is doing from Oregon. 

We have different representation throughout the country. My name is Phil and I am based in Chicago. The other person I want to thank is Bill Graham who put this together. He is based just west of Chicago. Thank you Bill and our service provides. 

ACS has been around since 2007. Our company was started because we wanted to be different in the industry. One of the things that makes us different is our commitment to quality and to the people who produce the text. We respect every person in the process--the client as well as the transcribers and CART writers. That has made us different in the field. 

Our services are being used widely. We provide nearly 700 hours/week of services now. They are used by business, schools, individuals throughout the country and now in several different countries. We have the opportunity of serving many people. That's a little bit about ACS. 

I want to tell you about the types of services you are looking at tonight. CART is an acronym. CART is a verbatim process. If you have attended a hearing loss conference, you have experienced CART. It is a word for word process typically less than a 2-3 second delay. I don't know how fast the words are on your screen. Maybe you want to put that in your chat box. The delay should be no more than 2-3 seconds. I'm curious how fast they are coming on the screen using the telephone. Verify the delay you see on the screen. 

The most important thing to remember is CART is a Verbatim process. Mike captures every word I'm saying. I want to compare that to text interpreting or the TypeWell screen. I heard somebody say early in our conversation that this screen has less words. That is the case with TypeWell. Debbie is not concerned with capturing every word I say. She's concerned with the main content of what I say and the meaning. TypeWell is a meaning for meaning transcription of what I say. It is not word for word. It may be close, but it was not word for word or intended to be word for word. It's intended to be meaning for meaning. 

Some folks may not like that. I want every word on the screen because I want to decide what's important. That is fine and it's very possible it's the best way to learn. If you have every word, you can decide what to keep. But many people find reading tough and they don't want every word verbatim. In that case, a meaning for meaning transcript is useful. So we have word for word CART and meaning for meaning which is TypeWell. Those are the two different services available. 

Sometimes you hear TypeWell with different names. We call it text interpreting typically. Maybe you have heard that term, or TypeWell, or C-Print. All of those terms mean meaning for meaning translation. I'll jump back to CART. Many have heard captioning or real time captioning. That is used synonymously with CART to reference the same thing. CART is supposed to be verbatim. Mike is giving you every word. Debbie is dropping out extra words and giving you the primary meaning of what is said. 

There was to be a drawing today. You have to be in the chat to be selected as a winner of the free hour of service. Bill is going to keep track of that. Before we conclude the event, Bill will write down names of people in chat. I believe he's having one of his children pick a name so it's done fairly. He'll send out an E-mail before we are done to let you know who the winner is. You need to be in the chat box. 

Bill: My children have abandoned me, but I'll blindly pick a name out of a cochlear implant box. 

Phil: I knew we could count on you to keep it interesting. So you know from a time commitment, the actual presentation will only be a few more minutes. Then we'll give you a chance to ask questions via the chat box or telephone. What I wanted to share with you now was about how the service is used. 

CART is used for people at their workplace to be a part of teleconference calls, training and staff meetings in business. We provide CART for education in the classroom for students. If you are not familiar, students now can take any kind of coursework imaginable. People with hearing loss study to be doctors, attorneys, accountants, and teachers. It's very exciting to see the students spending time in the classroom. We provide CART services for all those situations. 

Text interpreting is used primarily in education. It's also used for some meetings and some different opportunities. The Text interpreting tends to be more education focused and not quite as much business focused as CART. Again, it depends on the end user. Some people say I want every word and that's the way it is. So they get every word using CART. Other users say I don't want all the extra language. I want the meaning of what is being said, so they get TypeWell services. 

We have just started providing a lot more services for hearing loss association meetings. This is exciting. We're glad to provide CART for meetings all over the country. They use the service remotely--as you are doing here. They can look at a URL and get the text. As we are sending it here, they can see the text. It's an economical way to attend meetings. 

Many ask what the cost of services will be. Costs range from $60/hour to $125/hour depending on the type of service you select as well as the type of meeting you have. There are different variables. On the low end is $60/hour and the high end is $125/hour. Those are the costs. 

At this point, I want to do a review for anyone who has come in last minute. I see some comments in the chat box. Some people said it sounds like I'm speaking slower to accommodate the transcribers. I make an effort to not speak too quickly because I want them to capture what I say. I also know there are people with hearing loss who are listening on the phone. It's appropriate for me to speak clearly so people can understand me. I'm not speaking much slower than normal. Our staff can keep up with me in most cases. I'm not giving them much of a break here. 

I want to tell you CART is the verbatim process. Every word spoken shows on the screen. TypeWell is meaning for meaning. Not every word is on the screen, but the meaning of what I'm saying is there. With that, I'll be quiet for a minute. I'll look at the chat box and see if there are questions. If you have questions, please list them. Bill, please select our winner. I'll look a the chat box for questions, so type them at this time. 

>> I have been watching [Inaudible]. As far as timing goes, I see a difference between CART and TypeWell. CART appears to be faster. CART is a little bit better in my opinion. My question to you is is there a difference in cost of using one system over the other? 

Phil: Thank you, Joe. Yes, the answer is that TypeWell average cost is around $60/hour. Remote CART is about $125/hour. So there is a dramatic difference in cost by typically the needs are different and the training is different. It's a longer process for people like Mike to learn the real time process. It's a shorter process for Debbie to learn the shorthand method. 

Debbie is typing on a standard keyboard using shortcuts. There is no voice recognition in this process whatsoever. These are people keying in their data into machines. That answers your question regarding costs and also the question of how the data is being put into the keyboard. 

Gail asks how Debbie decides what to put in. Debbie goes through a training process. They are taught to listen and determine what is most valuable. From time to time, she has to make that decision and decide what is the most meaningful. It really is her decision in listening and her ability to say this is a valuable detail and get that on screen. 

>> Question from Florida. In a classroom application of remote CART, how does that work? Does the instructor have a Lavaliere microphone to project his voice so it can be picked up? 

Phil: Basically, how does remote service work? We give a microphone to the professor or sometimes we use microphones set up in the class so we can hear everything in the class. The audio is sent via Skype, which is a software on many computers. It allows your computer to work as a phone. It's free so schools like it. We connect via Skype and listen to the class over the microphone. The audio is sent over the Internet using Skype. 

>> So the classroom would have to be a WiFi environment? 

Phil: There is either WiFi or wireless Internet in the classroom. Some of them we still plug into the wall, but in most cases we use wireless Internet. 

A question was asked if I hire someone to do TypeWell, will they come in person? If not, do I need to hire a technician to go to people's houses? We provide some TypeWell onsite services. It depends on where you are located. But we do a lot more of remote services. Usually, a technician doesn't need to be involved. Tonight, you saw how easy it is to access the service. There's nothing hidden in the process. It's a matter of logging onto the URL and having an audio source either via a phone call or over the Internet. 

I saw another question. Somebody asked about-- Sorry, I can't find it again. Name of the other kind of keyboarding? 

>> Can you hear me? Remember, there was another type of keyboarding, computer aided transcription. How is TypeWell different from that? 

Phil: I believe you're thinking of CAN, computer assisted notetaking. The difference is that the notetaking process was designed just to take notes and in a note format. Text interpreting, C-Print or TypeWell, is different. Some people think of it as a note taking concept, but you are getting more information. TypeWell gives you 85% of everything and CAN gives you 65% compared to CART. 

With TypeWell and C-Print, students still need to understand the content and meaning so they can make notes about the content. CAN gives you even more of a stripped down version. 

>> Are C-Print and TypeWell trademarked? 

Phil: Yes, they are. That's why we call them text interpreting. WordPerfect and Word are two products. There are two ways of going about it. TypeWell and C-print are the same thing. There are two different methods but they both produce meaning for meaning. 

I see a question, is the keyboard only available in English. With text interpreting, that is true. CART is available in multiple languages. I can talk with that individual offline if you are interested and do some searching to detriment what languages we can access in real time. 

>> A follow up on the educational aspect. Is the transcript available to students? 

Phil: Yes, Bob. Our company provides transcripts within 24 hours or less after the event. They are mailed to participants so they can get that information right away. So yes, transcripts are available. 

I saw another question about what is preferable in a conference room, Skype or telephone. We like speaker phones and they are good. But a really good microphone attached to your laptop and Skype can be excellent as well. We typically test the situation but we have had success with both types of service. 

I see that someone has asked if a transcript of this presentation will be made available. Bill, if you are online, can you say how you will make the transcript available? 

Bill: I'll download and send it out to everyone. I can copy it and paste it in a Word document and send it out. 

>> Are there limitations to the words that can be written? Is it limited to basic English or in other words, can all words in the English language be written using TypeWell. 

Phil: That's an excellent question. The base dictionary for TypeWell is extremely extensive. I can't remember the exact number. I'm going to ask Debbie to step out of role--do you know offhand how many words are in the dictionary. It seems to me the actual dictionary base is 250,000 words. The transcriber can add information into the system to add to it. CART does the same thing. 

For example, if we are providing services for a medical class and it's going to be on the renal system, there might be specific terminology we'd enter into our systems that would go into a medical dictionary. There are few limitations. The biggest limitation with TypeWell is that Debbie needs to understand it. If someone is providing a meaning translation, then she needs to understand what is being said to get it back to you. That's an important issue. 

For CART, Mike doesn't need to understand what is being said, he just needs to get the words on the screen. We've had a couple of situations where TypeWell has not be effective because of the content of the class. That is decided by the student to change if the content is not effective. 

I am looking for additional questions. Can this be done on an iPad? Yes, anything Internet accessible can access this text. 

The question of in a group setting, does each person have to identify themselves when they make a comment? That goes into the preparation process. We'd not be overly concerned about speaker identification or we'd ask you to identify yourself first if there's a call with 30+ people. There's no way we can get every name accurate in this case. Bob did an excellent job of identifying himself as Bob from Florida. We have found that at times, you can teach phone etiquette to folks and they pick it up quickly. They say this is Phil and then say what they want to say. We encourage people to do that. 

I'm grabbing another question here--one second. I'm not sure I understand your question. I believe it's will there be a time when we have independent speaker recognition? I believe that will happen at some point. However, it's not close now. I really couldn't tell you when it will happen. I was told 10 years ago that voice recognition would change the scheme of how all this happens. We haven't seen that yet at all. While it's getting better all the time, I don't think you'll find any kind of voice recognition that will produce what you've seen onscreen tonight. 

Bill will select our winner. I want to thank everyone for attending. Don't leave the chat box. Bill will get your name. Thank you for spending the time with us tonight. If you have additional questions, we are happy to answer them. There will be no hard sell for services. If we have been able to educate you tonight on CART and TypeWell, we are excited to have done that. We thank you for the opportunity and appreciate that opportunity. 

With that, I'm going to close tonight. Thank you Mike and Debbie for your excellent work. Everyone have a great night. Again, thank you. Goodbye all. 

[End of presentation]


